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The strategy and effect of improving the nursing link quality inspection method
WANG Xiu-xia' ,CHEN Zhi-yun® ,DONG Rui®,LIU Yun*
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People's Hospital of Kunshan ,Kunshan Jiangsu 215300;3. Depariment of Nursing ,Shangqiv Medical College ,Shangqiu He'nan 476100
4. Nursing Teaching and Research Department ,General Hospital of Nanjing Military Region ,Nanjing Jiangsu 210000 ,China)

[ Abstract] Objective:To improve the nursing link quality inspection method, and summarize its effects. Methods: The problem was
surveyed according to baseline, and the nursing link quality inspection method was improved in view of the problem. The reforming
effects in head nurse ,nurse group leader,first-line nurse and discharge patient were investigated using self-made " the questionnaire of
nursing link quality inspection method recognition" and " the satisfaction of discharged patients questionnaire" . Results : The differences
of the recognition degrees of " reflecting the overall nursing concept, implementing special guideline and understanding of quality
inspection" in all nurses between before and after improving link quality inspection method were statistically significant( P <0.05). The
recognition degrees of four items in various levels of nursing staff was consistent with the overall project. The results of pairwise
comparison of four items recognition degrees were various. After improving the inspection method, the satisfaction of discharged patients
significantly increased (P <0.01 ). Conclusions ; Improving nursing link quality inspection method can improve the quality of nursing
and satisfaction of discharged patients,which is worthy of popularization.
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